IS 100 Introduction to Information Systems
Fall 2011

Winston Tellis

Office: | DSB 1110

Tele: 2845

Email: | Winston@fairfield.edu

Hours: | Wed: 10-11; Thu: 3-4; By appointment

Text: Notes on Mentor and links in Syllabus
Frye, Curtis: Plain & Simple Microsoft Access 2007

Course Objectives:

1. To develop basic literacy in information technology (hardware, software,

applications, etc.)

2. To understand and discuss the role of Information Systems and Technology in

business

3. To gain a working understanding of the systems development process

4. To apply newly-acquired technical knowledge and analytical skills to a systems
development project of limited scope

Class Schedule

Class of Assignment

Introduction, Hardware, Software, Networking overview Steve

Sep6,9 masters video case
Industries that have been replaced/transformed by IT - yellow
pages, mail, newspapers, music, movie rental, cable TV,

Sep 13 Encyclopedias, entertainment, personal taxes, advertising,

shopping, news reporters, stock brokers, airplane ticket sales, book
sales, bank tellers, film cameras, CD/DVDs, landlines, music
instruments, marketing

10 markets transformed by the Internet
All businesses will be transformed



mailto:Winston@mail.fairfield.edu
http://faculty.fairfield.edu/winston/hwsw2011.pdf
http://faculty.fairfield.edu/winston/network2011.pdf
http://faculty.fairfield.edu/winston/stevemasters.mpg
http://faculty.fairfield.edu/winston/stevemasters.mpg
http://www.forbes.com/2007/10/24/markets-transformed-internet-markets-marketsp07-cx_mm_1025internet_slide_2.html?thisspeed=20000
http://www.crn.com/news/channel-programs/18806296/gerstner-all-industries-will-be-transformed-by-e-business.htm

How other industries may be transformed in the future -
Sep 16 accounting, finance, movie making (animation, virtual reality, 3D)
P Netflix case quizl
How many jobs will be replaced by IS jobs by 2045 (outsourcing
video)
| Sep 20, 23 |Labor shortage in IT
Careers in Technology (WSJ)
Why is Systems Engineer the best job in America? Why are so
many IT jobs on the list?
Is increasing healthcare demand causing the shortage?
Are government security demands causing the labor shortage?
Are Silicon Valley companies creating the shortage?
IT Labor Shortage Case Report
IT Entrepreneurship case studies (Google’s Founders, Facebook’s
Sep 27 founders, Microsoft’s founders, Apple? Dell? Walton family? Carlos
P slim Helu?)
Forbes list of Richest People
2006
2010
Youtube Founders
IT entrepreneurs Case report
| Sep 30 |Photo editing — pixIr.com, Social media/Web 2.0
How Privacy Vanishes Online
How Social Media impacts companies, consumers, choices and
advertising (video)
How social networking can benefit individuals
How businesses can use Social media
Social Media Revolution
Social Strategies
quiz2
How to use Social media to promote your small business
How to use Social Media Successfully
Tools for good causes
An article on Social Media from 2006. What of it is still true and what
has changed?
Social Media Case Report
Oct4. 7 Mobile Apps (Smartphone/Tablet/Portable electronic devices such as
' iPhone, iPad, Android, etc)



http://faculty.fairfield.edu/winston/netflix%20case.pdf
http://online.wsj.com/article/SB10001424052748704376104576122581603676882.html?mod=WSJ_Careers_CareerJournal_4
http://money.cnn.com/magazines/moneymag/bestjobs/2010/full_list/
http://money.cnn.com/magazines/moneymag/bestjobs/2010/full_list/
http://www.informationweek.com/news/healthcare/EMR/229403064
http://wiredworkplace.nextgov.com/2011/05/cyber_hiring_to_surge_by_2015.php
http://www.usatoday.com/tech/news/2011-03-29-technology-jobs_N.htm
http://www.guardian.co.uk/technology/2011/mar/09/forbes-rich-list-facebook-six
http://www.forbes.com/2006/08/18/egan-rich-technology_06egang_cx_mn_0818techrich.html
http://www.forbes.com/2010/03/09/microsoft-google-facebook-technology-business-intelligence-billionaires-2010-richest.html
http://faculty.fairfield.edu/winston/Youtube%20Founders%20Revamping%20a%20Site%20for%20Link%20Sharing.pdf
http://faculty.fairfield.edu/winston/How_Privacy_Vanishes_Online.pdf
http://www.commoncraft.com/socialmedia
http://www.commoncraft.com/socialmedia
http://www.commoncraft.com/video-social-networking
http://www.commoncraft.com/social-media-workplace-video
http://mashable.com/2011/06/28/social-media-revolution/
http://www.socialmedia.biz/
http://www.businessweek.com/smallbiz/content/aug2009/sb2009087_245691.htm
http://www.clicknewz.com/1689/how-to-use-social-media-successfully/
http://blog.sustainablog.org/ten-ways-to-change-the-world-through-social-media/
http://gigaom.com/2006/05/29/social-networks-are-the-new-media/
http://gigaom.com/2006/05/29/social-networks-are-the-new-media/

For a discussion on which mobile apps attract Venture Capital funding

and which mobile apps do not

Oct 11, 14,
18

iPad project MIDTERM!

This project introduces you to the jobs of Information Systems
professionals. Your group is tasked with designing an iPad App. The
App should not be anything that is currently available in the iTunes
App store . If a similar app exists in the iTunes App store, you should
suggest improvements so that customers will have a reason to prefer
your app to any similar apps already available.

Deliverables: One presentation per group. Each presentation should
include at least 3 slides:

1. The first slide should have the title of your iPad App, as well as the names of
all the group members

2. The second slide should include a brief description of the iPad app

3. The third slide should have a drawing of at least one screen of the iPad App
(Include additional slides if your app has several screens)

Each group will present its app to class - presentations and group
work are a very important part of an IS professional's job! Rules for
presentations:

1. Introduce yourselves at the beginning of the presentation.

2. No reading!

3. Be loud, so the entire class can hear you. Speak clearly, make eye contact

Oct 21, 25,
28

Website Design project (http://sites.google.com) The App and
Website should sell pens and books from recycled material

First week: Follow the instructor (in groups, helping each other) as he
goes step-by-step to build a website using Google Sites” WYSIWYG
editor. Second week: Design your own website (in groups, helping
each other)

| Nov1,4,8 |

Database project using Access

Nov 11,15 |

ERP using case studies of Micro-finance

Microfinance
Real Katrina hero

Walmart and the poor

How Walmart beat the Feds to New Orleans (CIO)

Each group will present the APP & Website 11/15.

Nov 18

Supply Chain Management - SCM improves Nike’s
Sweatshops, enables WalMart to respond to Katrina hurricane
several days before FEMA or the US Army

Corporate view of sweatshops
Where sweatshops are a dream

An Agreement in Bangladesh

The CEO of the Fair Labor Association talks about the real reasons

for the existence of sweatshops



http://blogs.forbes.com/tomiogeron/2011/04/14/flipboard-flips-50m-for-digital-magazine-app/
http://blogs.forbes.com/tomiogeron/2011/04/14/flipboard-flips-50m-for-digital-magazine-app/
http://www.kiva.org/about/microfinance
http://articles.moneycentral.msn.com/Insurance/InsureYourHome/RealKatrinaHeroWalMartStudySays.aspx
http://consumerist.com/2008/04/wal-marts-katrina-heroism-above-all-do-the-right-thing-ceo-told-managers-before-katrina-struck.html
http://www.cio.com/article/13532/How_Wal_Mart_Beat_Feds_to_New_Orleans
http://www.nytimes.com/2009/01/15/opinion/15kristof.html
http://www.unicef.org/sowc97/download/sow2of2.pdf
http://www.businessweek.com/magazine/content/06_48/b4011010.htm
http://www.businessweek.com/magazine/content/06_48/b4011010.htm

Discussion Question/Project: How can Supply Chain management / IT
automation solve the problems that the CEO of the Fair labor
organization identified as the main reasons for sweatshops?

|Nov 22 |Netbook vs iPad (SDLC Project); explanation, theory.
Nov 29 Project
| Dec 2 |Project
Dec 6 Project
Dec 9 Project
IFinal |Section C: Dec 15 11:30 a.m. Section E: Dec 21 3:00 p.m.
Grading:
Quizzes 20% (A |93- | C+ | 77-
100 79
Midterm 15% | A- | 90- | C 73-
92 76
Cases/Projects | 30% | B+ | 87- | C- | 70-
89 72
Final 20 (B [83-| D | 60-
86 69
Participation | 15% [ B- | 80- | F 0-
82 59




